


 Methodology for Certification Process
 Stage 1 Audit:  An onsite audit would be conducted before certification audit to ensure that the client management system documentation meets the adequacy requirements of the applicable standard/specification.

It would start with a opening and would end with a closing meeting. While reviewing the documentation particular emphasis would be given to ensure that the manual provides, in adequate detail, an overview of how your organization complies with the requirements of the standard/specification. In addition to Manual, documents on aspect/impact, legal requirements also would be reviewed. At the end of the stage I audit, a written report would be prepared and handed over to you.
Stage 2 Audit: This audit would be carried out to ensure that the client has implemented the management system in your operations against the applicable standard/specification, your documented system and other requirements as applicable to your organizations requirements, applicable legal requirements as the case may be keeping in view the scope of certification. 
The Assigned team leader would be responsible for conducting and managing the assessment along with other team member, if any. 
Audit plan would be sent to you in advance to ensure the convenience of the visit to both the parties.

The certification audit would start with an opening meeting and would end with an closing meeting. All the activities would be covered during the assessment of sites under assessment program. Based on the adequate evidence that the arrangements for management review and internal audit are effectively implemented and maintained, the audit team leader would recommend for certification.

Issue of certificate: After successful completion of certification audit the team leader would submit the audit report for review by the certification officer. Then certification officer would review the report and if everything is found in order, the certification officer authorizes the issue of certificate.  

Surveillance Audits: surveillance audit would be carried out every twelve months from the date of certification to ensure that the client’s management system which was basis of grant of certificate has been maintained on continuous basis. 
